
Need Assistance? Stay Connected!
Apply for Energy Assistance 

 It’s as Easy as 1-2-3!
           CHECK OUT THE PROGRAM!

        If you have a utility bill and are within the income guidelines 
          for your household, you probably qualify! 
            For a full list of requirements, click here!

     APPLY!
             Call 262.335.4677 for an appointment at any one 
               of our five convenient locations at a time that works for you!

        QUALIFY!
            Complete the application with one of our Energy Specialists and your benefits will go directly 
               to your utility account! Below is a list of things you may need to bring with you to 
                  your appointment. 

How and where can you apply?
To Schedule Your Appointment Contact:  

Appointments available at the following locations:
-  Washington County Human Services – West Bend
-  Hartford – United Way Resource Center  
-  Germantown – Senior Center
-  Jackson – Community Center
-  Kewaskum – Village Hall 

What do I need to bring with me when I apply?
•  Photo ID (mandatory for first-time and NEW  
   Washington County applicants)
•  Social Security numbers and dates of birth for 
 everyone in the household
•  Current gas, electric or oil energy bill (or lease/letter
  from your landlord if heat is included in your rent)
•  Proof of gross income for the entire household for the three months prior to the 
    application month (child support, wages, pension, unemployment, etc.)

Additional Services - Qualifying for Energy Assistance gives you access to other benefits including:
• Crisis benefits
• Furnace/heating system repair or replacement
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    2019 - 2020   Income Guidelines
Family 

Size 3-Month Annual

1 $7,168.25 $28,673.00
2 $9,374.00 $37,496.00
3 $11,579.50 $46,318.00
4 $13,785.25 $55,141.00

5 $15,991.00 $63,964.00

6 $18,196.50 $72,786.00
7 $18,610.00 $74,440.00
8 $19,023.75 $76,095.00

What is Energy Assistance?

The Energy Assistance Program provides qualified Washington County residents with a one-time annual 
payment to make energy (heating and electric) bills more affordable.

The funding pays a portion of energy costs, but the payment is not intended to cover the entire energy costs of a 
residence.  The amount of the energy assistance payment varies depending on a variety of factors, including the 
household’s size, income and energy costs.  In most cases the energy assistance benefit is paid directly to the 
household’s energy supplier.

When can you apply?
You can apply between October 1, 2019 - May 15, 2020

Who is eligible to apply?
Washington County households that are under 60% of the State Median income and have out-of-pocket 
energy costs.

    Washington County

Washington County Team
Our Mission:

As a team, we will provide top-
quality customer services to the 
residents of Washington County 
to allow them the opportunity 
to apply for the Washington 
County Home Energy Assistance 
Program in an efficient, profes-
sional and dignified manner in 
the location, time and method of 
their choosing.

Washington County Human Services
333 E. Washington St., Suite 3100

West Bend, WI 53095
For Customer Service Registration - Call 262.335.4677

http://homeenergyplus.wi.gov/category.asp?linkcatid=239&linkid=118&locid=25


• Weatherization Program  click here!

Home Energy Plus assists more than 230,000 
income-eligible Wisconsin residents each year.
Our services include: 
n Energy bill payment assistance  n Furnace services
n Crisis assistance     n Weatherization

Check out Home Energy Plus today!

To apply for Home Energy Plus, 
CONTACT YOUR LOCAL AGENCY

www.homeenergyplus.wi.gov   1-866-HEATWIS (432-8947)

We’re here
for you

Washington County 
Human Services

333 E. Washington St., Suite 3100
West Bend, WI  53095

Call 262.335.4677

https://ci.hartford.wi.us/Search?searchPhrase=Weatherization

