
ments to date. 

  On behalf of the department, 

please accept my appreciation 

for the valued support and 

direction you have given to the 

staff of the Hartford Police 

Department during the past 

year. 

  If there are any questions 

concerning the report data or 

requests for additional infor-

mation on any item(s) in the 

report, please feel free to con-

tact me at your convenience. 

Sincerely, 

Chief David Groves   

“Leadership is an action, 

not a position.” 

Hartford Common Council: 

  I am pleased to present you 

with the Hartford Police De-

partment’s 2007 Annual Re-

port. 

  This report is intended to 

provide you with a summary of 

our department’s activities in 

2007, and a look ahead at the 

future plans for the depart-

ment. 

  Based on the findings and 

observations made in the ini-

tial “100 Day “ planning proc-

ess after my arrival and the 

lessons learned since that 

time, we continue to press 

towards our goals for the de-

partment.   

    As you read through this 

report you will see many of the 

initiatives undertaken this year 

and some of the impact made 

by the programs implemented 

in 2006.  I believe that you will 

also see a department that is 

making a positive impact on 

the quality of life in the City of 

Hartford. 

  It is the mission of the Hart-

ford Police Department to 

enhance the quality of life 

through community based 

policing that provides police 

services in a fair, conscien-

tious and professional man-

ner.   

  As you review this annual 

report you will see that we 

have worked diligently towards 

achieving that standard, and 

that we are committed to 

building on our accomplish-

  2007 was the year we said 

goodbye to Detective Sergeant 

Dick Rose and his wife Caro-

lann.  It was also the 

year that we welcomed 

some new faces to our 

family.  In 2007 we 

were able to make 

some important equip-

ment upgrades and improve 

the training that we provided 

for our staff.    

  2007 was a year 

of challenges, 

opportunities, and 

outreach.  It was 

not only a year of 

improvements in the area of 

our daily operations, but it was 

year that began the long-term 

planning process required to 

obtain a new police facility to 

meet the needs of our staff 

and our community for the 

next 20 years.     
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brings a unique blend of edu-

cation, training, and personal 

experience to our community 

that allows us to provide the 

highest level of professional 

police services to the City of 

Hartford. 

  Before we discuss the ac-

complishments made in 

  As in any business, be it 

public or private sector, our 

people are our most impor-

tant asset!  The Hartford 

Police Department is fortu-

nate to enjoy a highly trained, 

highly motivated, and highly 

educated staff.   

  Each member of our staff 

2007 it is only fitting that the 

individuals making these 

strides be introduced in the 

historical record of an annual 

report.   

  We want the people of Hart-

ford to know the men and 

women who serve them.  

H a r t f o r d  c i t y  o f f i c i a l s  

P O L I C E  D E P A R T M E N T  S T A F F  
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Captain 

Tom Horvath 

Previous Experience: 20 

years at HPD 

Police Academy: Madison 

Area Technical College 

Formal Education:  B.S. in  

Criminal Justice Administra-

tion 

Northwestern Police School 

Of Staff and Command 

Graduate 

 

 

Administrative 

Lieutenant  

   Scott MacFarlan 
Previous Experience: 12 

years at HPD 

Police Academy: Lakeshore 

Technical College 

Formal Education: A.A. Po-

lice Science from M.P.T.C. 

 

 

 

 

 

 

 

 

 

 

First Shift 

Sergeant  

Timothy Hayes 
Previous Experience: 15 years 

at HPD 

Police Academy: W.C.T.C. 

Formal Education: B.S. Criminal 

Justice from U.W. Milwaukee             

 

S e n i o r  c o m m a n d  s t a f f  

S u p e r v i s o r y  s t a f f  

P a g e  3  

Chief  

David Groves 

Assumed Command of HPD 

in 2006 

Previous Experience: 

McFarland PD, Oconomo-

woc PD, and Milwaukee PD 

Police Academy: Milwaukee 

Police Academy Class 3-92 

Formal Education: B.A. in 

Sociology from Concordia 

University, Wisconsin.  M.A. 

in Police Administration 

from St. John’s University, 

Louisiana. 

 

 

 

 

 

 

Operations    

Lieutenant      

Rod Lehl 

Previous Experience: 16 

years at HPD 

Police Academy: Fox Valley 

Tech College 

Formal Education: B.S. in 

Criminal Justice from U.W. 

Oshkosh 

Northwestern Police School 

Of Staff and Command 

Graduate 

 

 

 

 

 

Second Shift 

Sergeant  

Michael Cummings 
Previous Experience: 13 years 

at HPD, D.N.R. 

Police Academy: S.W.T.C. 

Formal Education: B.S. from 

U.W. Stevens Point 

 

 

 

 

 

 

Third Shift 

Sergeant  

Gary Fuiten 
Previous Experience: 18 years 

at HPD, W.S.D., Town of Ocono-

mowoc 

Police Academy: W.C.T.C. 

Formal Education: A.A. Police 

Science from Mt. Scenario Col-

lege 



 

 

 

 

 

Detective  

Randy Abbott 

Previous Experience: 24 

years at HPD, Mayville P.D., 

W.S.D. 

Police Academy: M.P.T.C. 

Formal Education: A.A. Police 

Science from W.C.T.C. 

 

 

 

 

 

Officer  

Troy Fassbender 

612 

Previous Experience: 18 years 

at HPD, North Fond du lac, 

Washington Sheriff, Town of 

Hartford P.D., & D.N.R. 

Police Academy: W.C.T.C. 

Formal Education: A.A. Crimi-

nal Justice from University of 

Wisconsin 

 

 

 

 

 

 

 

Officer  

Russ Wegner 

613 

Previous Experience: 18 years 

at HPD, D.N.R. 

Police Academy: F.V.T.C. & 

M.A.T.C. 

Formal Education: A.A. Police 

Science from W.C.T.C., B.S. 

Criminal Justice from Carroll 

College 

First Shift 

 

 

 

 

Officer  

Ken Kluck 

611 

Previous Experience: 33 years 

at HPD, West Bend PD, & 

Watertown PD 

Police Academy: MPTC 

Formal Education: UW Platte-

ville 

 

 

I N V E S T I G A T O R Y  S T A F F  

P a g e  4  

P a t r o l  s t a f f  Every Hartford 

Officer has 

voluntarily taken 

the Oath of 

Honor to pledge 

their commitment 

to professionalism 

in law enforcement 
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Detective 

Rich Thickens 

Previous Experience:  6 years 

at HPD 

Police Academy: W.C.T.C. 

Formal Education:  B.A. in 

History, M.A. in Public Policy 

from Trinity College 

 

 

 

 

 

Police School           

Liaison Officer 

Jim Zywicki 

Previous Experience: 6 years 

at HPD, Milwaukee Sheriff 

Police Academy: Milwaukee 

Sheriff’s Academy 

Formal Education: B.S. Crimi-

nal Justice Administration 

from U.W. Eau Claire 



 

 

 

 

 

Officer  

Joshua Krick 

623 
Previous Experience: 4 years at 

HPD, 3 years at Wauwatosa PD 

Reserve Unit 

Police Academy: M.A.T.C. 

Formal Education:UW Oshkosh: BA 

in Criminal Justice 

 

 

 

 

 

 

 

 

 

Officer  

Brian Nagel 

624 
Previous Experience: 3 years at HPD 

Police Academy: W.C.T.C. 

Formal Education: A.A. Police   

Science from F.V.T.C 

 

 

 

 

 

 

 

 

 

Officer  

Eric Rasmussen 

625 
Previous Experience: 1 year at HPD, 

Theresa P.D., Town of Brookfield P.D. 

Police Academy: W.C.T.C. 

Formal Education: B.A. & M.A. in 

Occupational Therapy from U.W. 

Milwaukee 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

Officer  

Nate Dorn 

626 
Previous Experience: 1year at HPD, 

LTE Washington County Sheriff Metro 

Drug Unit 

Police Academy: M.A.T.C. 

Formal Education: A.A. M.A.T.C.  

Third Shift 

 

 

 

 

 
 

 

 

 

  

 

 

 

 

Officer  

Ed Hall 

631 

Previous Experience: 18 years at HPD 

Police Academy: M.A.T.C. 

Formal Education: A.A. Police Science 

from M.P.T.C. 

 

 

 

 

 

 

 

Officer  

Tim Rohrer 

632 

Previous Experience: 12 years at HPD, 

D.N.R. 

Police Academy: F.V.T.C. 

Formal Education: B.S. Administration of 

Justice from Marian College 

P a g e  5  

 

 

 

 

 

Officer  

Pat Beine 

614 
Previous Experience: 16 years at 

HPD, Corrections Officer at WASO 

Police Academy: WCTC 

Formal Education: A.A. Police    

Science from M.P.T.C. 

 

Second Shift 

 

 

 

 

 

 

 
 

 

 

 

Officer  

Steve Wannow 

621 
Previous Experience: 15 years at HPD, 

Hustisford P.D. 

Police Academy: W.C.T.C. 

Formal Education: B.S. Criminal Jus-

tice from U.W. Milwaukee 

 

 

 

 

 

 

Officer  

Tom Conrad 

622 
Previous Experience: 14 years at 

HPD 

Police Academy:  Waukesha 

County Technical College 

Formal Education: A.A. in C.J from 

U.W. Milwaukee 

 

 



 

 

 

 

CO Jossart 

 

 

 

 

 

 

CO Forsythe 

 

 

 

 

 

C/T Musbach 

 

 

 

 

 

CO Dudec 

 

 

 

 

 

 

CO Snyder 

 

 

 

 

 

C/T Guenzel 

 

 

 

 

CO Neu 

 

 

 

 

 

 

 

CO Benton 

 

 

 

 

 

PEA Troeller 

 

 

 

 

 

Officer  

Leslie Martin 

634 
Previous Experience: 3 years at HPD 

Police Academy: F.V.T.C. 

Formal Education: B.S.  Criminal Justice 

from U.W. Parkside 

 

 

 

 

 

 

 

Officer 

Erik Engebretsen 

635 

Previous Experience: 3 years at HPD 

Police Academy: W.C.T.C. 

Formal Education:  

B.A. in Sociology / History from Uni-

versity of Minnesota—Twin Cities  

 

 

 

 

 

Officer  

Mike Koester 

633 

Previous Experience: 10 years at HPD, 

Hustisford P.D. 

Police Academy: W.C.T.C. 

Formal Education: A.A. Criminal Justice 

from F.V.T.C. 

P a g e  6  

C o m m u n i c a t i o n s  &  S u p p o r t  s t a f f  

Communications 

and Support 

Personnel work 

tirelessly behind 

the scenes to 

ensure that police 

services are 

delivered as 

efficiently as 

possible. 
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Administrative 

Assistant 

Moratz 



Reverend 

Jeff Schimp 

 

 

 

  Pastor Livingston assumed the 

duties of Chaplain Program Co-

ordinator after Father Mike Tess 

left Hartford to minister in Sun 

Prairie, Wisconsin.  Father Mike, 

as are all of our Chaplains, was 

a valued member of our department 

family.  He will be missed.  The Chap-

lains remaining in our program are 

committed to continuing the important 

service they provide to our staff and 

our community. 

setting.  This officer works 

closely with school officials, 

parents, the patrol division, 

and detectives to bring 

these investigations to suc-

cessful resolutions. 

     The detective is a posi-

tion dedicated to conduct-

ing in-depth investigations 

of reported crimes.  Our 

detectives also regularly 

attend regional detectives 

meetings to share and ob-

tain important information 

     Every officer on our de-

partment has received 

training to conduct thor-

ough and complete criminal 

investigations.  Officers rou-

tinely investigate these 

complaints and frequently 

resolve the issue at hand 

without additional assis-

tance.   

     The Police School Liai-

son Officer also conducts 

investigations of incidents 

that occur in the school 

regarding criminal activity in 

and around our city. 

     We routinely utilize the 

combined talents, skills, 

and abilities of our staff, 

community resources, and 

every available asset to 

resolve criminal investiga-

tions.  It is our hope that 

thorough investigation of all 

incidents will lead to the 

closure of every case 

brought to us. 

citizens.  Officers use these 

opportunities to talk, play 

catch with children, or to 

stop at the occasional lem-

onade stand. The personal 

contact this provides goes a 

long way towards develop-

ing personal relationships 

with citizens that help us 

achieve our common goals. 

  2007 was the second year 

our department operated a 

police bicycle patrol, and 

the inaugural year for our 

mounted patrol for special 

events. 

  W e  b e l i e v e  t h a t 

“community Based Polic-

ing” has become a “tag 

line” at times, but the un-

derlying principles it in-

volves are foundational to 

building good police/citizen 

relationships.  We strive to 

implement those elements 

in every aspect of the ser-

vice we provide throughout 

our patrol division, as well 

as the rest of our depart-

ment. 

  Officers primarily conduct 

their patrols from police 

cars.  This has traditionally 

been the primary means of 

providing police services, 

but we have also initiated 

alternative patrol methods.  

  Our officers also get out of 

their vehicles and “Walk 

and Talk” through local 

parks, schools, businesses, 

and taverns.  These foot 

patrol efforts are not in-

tended to be “rigid 

marches,” but rather oppor-

tunities to interact with our 

C h a p l a i n  p r o g r a m  

2 0 0 7  c r i m i n a l  i n v e s t i g a t i o n s  
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“Every officer on 

our department 

has received 

training to conduct 

thorough and 

complete criminal 

investigations.” 

Reverend 

Doug Livingston 

 

 

 

Reverend 

 Robert Kirchman 

 

 

 



  In 2007 the department 

restructured the Senior Com-

mand Staff.  During the “100 

Day” Planning Process it was 

apparent that the Chief’s and 

Lieutenant’s positions had 

become bogged down with 

administrative duties, mid-

level management responsi-

bilities, and even some patrol

- level duties.   

  It was also obvious that this 

operational congestion had 

caused many important is-

sues to be placed on the 

back burner for inordinate 

amounts of time.  This logjam 

also made it logistically im-

possible for the department’s 

command staff to adequately 

provide direction to the com-

munity outreach efforts that 

were at the core of our de-

partment’s mission. 

  After evaluating the prob-

lem, it was determined that 

the best approach to rectify 

the problem was to create a 

Captain position to function 

as a true second in com-

mand.  This position would 

be able to contribute directly 

to the overall vision and long-

term planning of the depart-

ment.   

  The second change was the 

addition of an Administrative 

Lieutenant’s position.  This 

title had actually been used 

at the HPD in the past, but 

the position responsibilities 

were substantially different.  

This position would be re-

sponsible for all computer 

and communications issues 

and personnel.  They would 

supervise the investigative 

staff and oversee the depart-

ment’s community outreach 

programs and our accredita-

tion endeavors. 

  The third element of this 

restructuring was the crea-

tion of the Operations Lieu-

tenant.  This was the most 

historically conventional 

member of the revised sys-

tem.  This person would over-

see all patrol operations and 

equipment and directly su-

pervise the supervisory staff. 

  The other substantial 

change involved the reduc-

tion in the first-level supervi-

sory staff from five sergeants 

to three.  Each sergeant was 

assigned a shift of their own, 

and they were made directly 

responsible for that shift all 

the time.  Previously there 

had been a considerable 

amount  of switching from 

shift to shift for sergeants.  

This provided our staff with a 

clearer understanding of who 

their direct supervisor was, 

and avoided a great deal of 

miscommunication and con-

fusion over orders from multi-

ple supervisors. 

  This structure enables our 

sergeants to select an Officer 

in Charge hierarchy for their 

individual shifts.  This allows 

the officers to function as a 

crew leader of sorts when the 

sergeant is not present.  This 

provides the officers with 

valuable insight and experi-

ence of a supervisory nature 

that will better prepare them 

for future promotional oppor-

tunities than would have 

previously been possible in 

the old system. 

  This also makes the depart-

mental structure more 

“vertical.”  This allows more 

potential advancement for 

rank and file officers, and will 

serve as an incentive for the 

department to retain our 

current employees.  The addi-

tional career advancement 

paths also will serve as an 

incentive to potential officers 

seeking a place to make a 

career for themselves. 

  Since the restructure was 

accomplished, we have made 

substantial ground in clean-

ing up many of our unity of 

command issues.  The entire 

restructuring was done at an 

estimated additional cost in 

salary and benefits of 

$5,655 for 2008. 

  It is our belief that the com-

mand staff is now adequately 

suited to handle the chal-

lenges faced by our depart-

ment.  It is anticipated that 

the department will grow to 

over 50 employees in the 

next 20 years.  The new 

structure will be adequate to 

provide the departmental 

command function through 

that time.  

C O M M A N D  S T A F F  R E S T R U C T U R I N G  
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  In 2007 the department 

was asked to research the 

anticipated space and per-

sonnel needs of the depart-

ment over the next 20 years.  

This information was neces-

sary for the Common Council 

to develop a comprehensive 

plan to address the projected 

needs of all municipal de-

partments. 

  The research conducted by 

our department indicated 

that in the year 2027, with 

an anticipated population of 

22,000 residents, the depart-

ment would have a staff of 

54 employees.  The research 

also indicated that to main-

tain the current levels of ser-

vice we would require a fleet 

of 14 vehicles, and approxi-

mately 400 sq/ft per em-

ployee.  This translated into 

an approximate 21,600 sq/

ft. facility. 

  In September our depart-

ment presented that data to 

the Common Council for their 

consideration.  After carefully 

considering a multitude of 

issues affecting municipal 

operations, the Common 

Council decided that the po-

lice department’s expansion 

needs would be addressed 

through renovations to the 

existing city hall facility.  The 

department looks forward to 

working with the council to 

develop the most efficient 

and cost effective means of 

implementing that decision.  

Renovation is anticipated in 

2012 or 2013.   

replacement. 

  The entire 

marked patrol 

fleet was outfit-

ted with two-

directional ra-

dar units in 

2007.  This enables officers 

to monitor traffic both in front 

of or behind them, while mov-

ing or stationary.  These units 

were obtained for cost below 

the state bid for 2007. 

  Another upgrade involved 

the instal-

lation of 

Leo-Glow 

light strips 

in all the 

m a r k e d 

patrol vehicles.  This is a nar-

row piece of plastic that emits 

a bright black light in the pris-

oner compartment of the 

vehicles.  This light enables 

the officer to clearly see what 

the prisoner is doing in the 

back seat, without affecting 

the officer’s night vision.  

However, because of its 

position in the prisoner 

compartment, it effec-

tively blinds the pris-

oner from observing the 

actions of the officer in 

the front of the vehicle. 

  Due to a change in the proto-

col for CPR, the department 

was required to purchase new 

AED’s for our 

f l e e t .  

Through gen-

erous dona-

tions from 

c o m m u n i t y 

groups these 

upgrades were completely 

funded without additional 

expense to the Hartford Tax-

payer! 

  We are committed to provid-

ing our officers with the best 

equipment possible through 

responsible management of 

our budgetary resources. 

  2007 was the year that we 

began to upgrade our patrol 

car packages.   

  A flat 

p a n e l 

w a s 

added to 

the inte-

r i o r 

faces of 

the doors in the passenger 

compartments to avoid poten-

tial escapes and to avoid pay-

ing additional costs to have 

the factory-issued door 

handles disabled.   

  These additions supple-

ment the window bar 

system that was installed 

in our fleet in 2006 

(which has prevented prison-

ers from damaging a single 

squad since their installa-

tion!)  These panels, like the 

window barring system, will 

be transferred from vehicle to 

vehicle as the fleet goes 

through its normal rotation of 

F A C I L I T I E S  M A N A G E M E N T  P R O J E C T  
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We are committed 

to providing our 

officers with the 

best equipment 

possible through 

responsible 

management of 

our budgetary 

resources. 

Departmental Renovation 

Proposal for City Hall Facility 
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orange and sports the Hartford Union 

High School’s “Fighting Oriole”.  These 

cars also proudly display a prominent 

DARE Program logo on the trunk. 

  These changes were made to better 

reflect the commitment of our mission 

to “community 

based policing.”  By 

adopting the high 

school’s colors and 

mascot, we have 

established a spe-

cific tie in to our 

community and our youth, and the 

DARE logo demonstrates our commit-

ment to a safe and drug-free environ-

ment for our local grade-school chil-

dren. 

  The community feedback on the new 

design has been overwhelmingly posi-

tive.  The 

entire fleet 

should be 

c o n v e r t e d 

by 2010.    

primarily powder blue in color, 

which was the color of an offi-

cer’s shirt at the time. 

  Given the fact that our offi-

cers now wear dark blue uni-

form shirts, it was 

thought that there 

might be a tactical 

advantage to going 

with a darker back-

ground for the patch.  

This led to a discus-

sion of further incorpo-

rating the color 

scheme from the high 

school to build on the 

connection established 

with our squad pack-

ages.  Ultimately we 

decided that we could 

address these issues, 

modern -

ize the 

design of the 

patches, and 

remain true to 

the Hartford 

ideals captured 

b y  O f f i c e r 

Soschinske in 

our current patch.   

  After working with our patch 

supplier we arrived at the new 

design.  These patches actu-

ally will be 27 cents each  

cheaper to purchase than our 

current patch.  We will be 

phasing the new patch into 

circulation as uniform items 

are due to be replaced.  So 

look for them coming soon to a 

shoulder near you in 2008!       

  In 2007 we reached the end 

of our current supply of arm 

patches.  We paused to con-

sider their design before re-

ordering them. 

  The current patch design was 

developed by Retired Officer Al 

Soschinske it reflects some of 

the Hartford heritage in its 

depiction of the deer repre-

senting W.B. Place, the water-

fall for our dam, and the Gold-

bug Kissel Car.  

These replaced 

a triangular 

patch that sim-

p l y  r e a d , 

“ H A R T F O R D 

POLICE WIS.”  

Both of these 

patches were 

R e v i s e d  s q u a d  g r a p h i c s  

R e v i s e d  p a t c h  
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The Hartford 

Police 

Department is 

“Community 

Proud.” 

  The two replacement squads came 

as planned.  However, this year the 

squads were purchased with a more 

traditional black-and-white paint job.  

The graphics package was also re-

vised from the existing blue lined pat-

tern.  The new package is black and 



  In 2007 we maintained a 

three officer minimum staff-

ing level on every shift.  Offi-

cers continued to respond to 

calls for service and to gener-

ate self-initiated contacts 

when they observed suspi-

cious individuals or circum-

stances. 

  The patrol division was also 

responsible for a variety of 

directed patrol assignments 

for areas where specific con-

cerns were brought to our 

attention, and a considerable 

amount of time was spent 

monitoring the W. Sumner 

Street construction project 

this year. 

  The patrol division also par-

ticipated in two statewide 

traffic enforcement programs 

this year, “Click it or Ticket” 

and “Over the Limit, Under 

Arrest.”  Our efforts in the 

impaired driving enforcement 

program ranked 8th in the 

entire state. 

  When not performing more 

routine patrol functions, the 

patrol staff utilizes Warrant 

Teams to pick up individuals 

with outstanding warrants in 

our city, or they may address 

specific traffic concerns by 

watching an area from a foot 

patrol area and radioing in 

violators to be stopped by 

secreted stop squads sur-

rounding the location. 

  The patrol staff is always 

seeking new and better ways 

to keep Hartford safe. 

per shift being spent on the 

bicycles this year, weather 

and staffing permitting.   

  The Bicycle Patrol was an 

outstanding new tool that 

was used for park patrols, 

surveillance of suspected 

drug houses, and monitoring 

traffic during the highway 60 

  2007 was the first full sea-

son for the Bicycle Patrol at 

Hartford P.D.  We utilized the 

two patrol bicycles that were 

donated by local businesses 

and civic organizations for 

the patrol. 

  We committed ourselves to 

at least 24 hours a month 

construction.  

  In 2008 we will be sending 

Officer Krick to a specialized 

Bicycle Patrol training pro-

gram to enhance his efforts 

in this area. 

high school full time for the 

first time this year.  It was 

determined that the calls for 

police services at the Joint #1 

schools were infrequent 

enough that they could be 

handled by patrol officers 

without seriously compromis-

ing the services we provide to 

those schools. 

  It was also the year that the 

PSLO and the DARE Program 

responsibilities were sepa-

rated for the first time.  This 

was done to allow the officers 

involved in these programs 

additional time to focus on 

these  important programs 

individually. 

  2007 marked the beginning 

of a new era for the PSLO 

program.  After a competitive 

selection process Officer Jim 

Zywicki replaced our former 

PSLO after they returned to 

the patrol division. 

  Due to the call volume at the 

Hartford Union High School, 

the PSLO was assigned to the 

Officer Russ Wegner on the 

2007 Bicycle Patrol 

P a t r o l  d e p l o y m e n t  i n  2 0 0 7  

B i c y c l e  p a t r o l  p r o g r a m  
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P O L I C E  S C H O O L  L I A I S O N  

O F F I C E R  

“The patrol staff 

is always seeking 

new and better 

ways to keep 

Hartford safe.” 
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  The department plans to utilize the 

mounted patrol for special events like 

parades, Balloon Rallys, school visits, 

and possibly some high school events. 

  This is a unique opportunity for our 

department, since the days of 

mounted patrol have largely disap-

peared.  This makes the Hartford Po-

lice Department the only Mounted 

Patrol in Washington County. 

  We believe that the positive commu-

nity contacts that this program will 

generate will be very valuable in build-

ing relationships between the depart-

ment and the residents of 

the City of Hartford. 

  Despite the reduction in as-

signed foot patrols, this new 

approach has actually in-

creased the time officers 

spend out of their cars on foot, 

and it has increased the posi-

tive interactions between offi-

cers and citizens. 

  We realize that law enforce-

ment in today’s world requires 

a highly mobile police force, 

but we are also committed to 

remembering that “Community 

Based Policing” requires that 

we spend time in the COMMU-

NITY.   

  2007 was the first full year 

where assigned foot patrols 

were largely replaced by 

shorter and deliberately less 

formal “Walk and Talks.”   

  In this program officers get 

out of their squads and walk 

through stores, schools, parks, 

and other locations throughout 

the city.  This allows citizens to 

meet and interact with our 

staff on a more personal level 

than can be achieved from a 

patrolling squad car.   

M o u n t e d  p a t r o l  p r o g r a m  

W A L K  A N D  T A L K  P R O G R A M  
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“This makes the 

Hartford Police 

Department the 

only Mounted 

Patrol in 

Washington 

County.” 

  In 2007 We hired Officer Eric Ras-

mussen.  Officer Rasmussen brought 

with him several years of experience 

as a mounted patrol officer and his 

own horse! 

  Officer Rasmussen and his partner 

“Amber” made their debut at the 

2007 Hartford Christ-

mas Parade.  It was 

clear from the faces in 

the crowd that this 

program was very well 

received. 



  We are a professional de-

partment dedicated to provid-

ing the highest quality police 

service to the citizens we 

serve.  Our mission includes: 

protecting life and property, 

preventing crime, reducing 

the fear of crime and appre-

hending those who violate 

our laws, providing needed 

services to the community, 

while maximizing efficiency 

today and in the future. 

Working cooperatively with 

the public, we will strive to 

improve the quality of life in 

the City of Hartford. 

  We constantly strive to find 

new and innovative ways to 

maximize our community 

outreach to all members of 

our city.  We believe that 

these efforts build commu-

nity “buy in” and cooperation 

to our efforts to keep our city 

safe. 

    These community outreach 

efforts are not done “in addi-

tion to” the police services 

we provide, but rather in 

conjunction with all of them.  

These programs are merely 

representations of our efforts 

to make the ideals of our 

mission a reality here in Hart-

ford. 

   

allowed to observe our offi-

cers in a ride-along capacity. 

     We believe that the intern 

program gives potential law 

enforcement personnel a 

head start by giving them a 

unique insight on the world of 

police work.  Police Interns 

provide valuable services to 

our department, and in re-

turn they get first-hand ex-

perience in our profession 

     In 2007, our department  

continued our cooperative 

educational arrangement  

with the Waukesha County 

Technical College.  As part of 

this program criminal Justice 

Students put in eight hours a 

week throughout the semes-

ter to gain experience in the 

law enforcement community 

and credits towards their 

degree. They help with vari-

ous clerical duties and are 

that no classroom can pro-

vide.  

  In 2008 we will be hosting 

two of our own Police Explor-

ers attending classes at 

WCTC. 

enforcement agencies in Wis-

consin.  This is an effort to 

address these concerns 

through community members 

and law enforcement partner-

ing together to proactively 

confront this national epi-

demic. 

  The basic premise of the 

C.A.T. Program involves a 

vehicle owner signing a con-

sent form, which allows the 

police to stop his or her vehi-

cle without cause if it is being 

operated between the hours 

of 1:00A.M. and 5:00A.M.  

During this stop officers will 

check the identity of the op-

erator, vehicle registration 

and look for signs showing 

that the vehicle was stolen.   

  The idea is to identify auto 

thieves and facilitate the re-

covery of stolen autos as 

quickly as possible, often 

before the owner has a 

chance to report the vehicle 

stolen. 

  The City of Hartford, like 

many other communities, has 

experienced an increase in 

auto theft.  In an attempt to 

address that reality the Hart-

ford Police Department has 

searched for new and innova-

tive methods to identify and 

apprehend auto thieves in our 

community.  As a result of 

those efforts we have 

adopted the C.A.T. (Combat 

Auto Theft) Program that is 

currently in use by other law 

C O M M U N I T Y  O U T R E A C H  

P o l i c e  i n t e r n  p r o g r a m  

P a g e  1 4  

C O M B A T  A U T O  T H E F T  P R O G R A M  

C . A . T .  

The idea of the 

CAT Program 

is to identify 

auto thieves and 

facilitate the 

recovery of stolen 

autos as quickly 

as possible, 
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times of stress, such as motor vehicle 

accidents, domestic violence situa-

tions, and others.  It is a very valuable 

avenue to help the child cope with the 

trauma he or she is facing at that mo-

ment. 

for information that leads to 

the arrests of the offender ('s).  

If you have information that 

would be helpful in this regard, 

please call the tip line at 1-800

-232-0594.   

  The Hartford Police Depart-

ment also works cooperatively 

with the Washington County 

Law Enforcement Tip Line.  

This program provides a 

means for citizens to provide 

anonymous information about 

crimes that have been commit-

ted within the county.  It also 

provides for the tipster receiv-

ing cash awards up to $1,000 

personnel and members of our 

community with a truly in-

formed perspective of the chal-

lenges we routinely face. 

  Anyone interested in this 

program should contact Lieu-

tenant Rod Lehl, Tuesday 

through Saturday, 10:00am to 

6:00pm. 

  This program provides us with 

an opportunity to let members 

of our community see what we 

do firsthand on a daily basis.  

We believe that this type of 

program will build long-lasting 

relationships between our 

C a r e  b e a r  p r o g r a m  

T i p  l i n e  p r o g r a m  

R i d e  a l o n g  p r o g r a m  
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“(Care Bears) It 

is a very valuable 

avenue to help the 

child cope with the 

trauma he or she 

is facing at that 

moment.” 

We also continue to participate in the 

Care Bear Program.  This program is 

made possible by generous donations 

from many groups, including the Hart-

ford Lioness Club, Hartford Rotary, 

West Bend Harley Chapter Toy Run 

Committee, Washington County Hu-

mane Society, and most recently, Sen-

try Foods.  

  This program allows for patrol offi-

cers to have stuffed toy bears avail-

able  to give to children whom the 

officers come in contact with during 



  It is well known that by mak-

ing personal items more 

readily identifiable, there is 

less chance that they will be 

stolen, and if so, they can be 

traced easier to the owner if 

recovered by the police.  

   Operation I.D. is a program 

in which the property is en-

graved with an identifying 

number, i.e. driver's license 

or social security number.  

The property owner can then 

maintain a current inventory 

of their property that will be 

extremely valuable for recov-

ery in the event of a loss.  

Engraving tools are available 

and department staff will 

assist with instructions. 

   This program is supported 

by a U.S. Department of Jus-

tice grant and the National 

Shooting foundation, the 

trade association of the fire-

arms industry.  

  We also continued to partici-

pate in Project Childsafe in 

2007.  This is a nationwide 

program to promote safe 

firearms handling and stor-

age practices by all firearms 

owners through the distribu-

tion of firearms safety kits.  

ball, or just take time to talk 

to the children.  It gives kids a 

chance to meet the officers 

and get to know them person-

ally in a more relaxed and 

non-intimidating atmosphere.  

We believe that positive po-

lice interactions at an early 

age will cement positive com-

munity relations for years to 

come. 

Since revitalizing the Adopt-A-

School Program in 2006.  

Each officer chooses an ele-

mentary school in which he or 

she attempts to be present at 

those times where the chil-

dren are outside.   

  Officers interact with the 

students, play catch or kick 

O p e r a t i o n  i . d .  p r o g r a m  

C h i l d  s a f e  p r o g r a m  

P a g e  1 6  

A d o p t  a  s c h o o l  p r o g r a m  

  “Officers 

interact with the 

students, play 

catch or kick 

ball, or just take 

time to talk to 

the children.”   
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   The youth that participate in this 

program are provided with training on 

police-related topics, they’re allowed 

to assist departmental personnel with 

special events, and they are utilized 

for various volunteer community ser-

vice programs.   

   In 2007 our Explorer Post was hon-

ored by Hartford Project Cares and 

Learning for Life.  They also received 

multiple individual awards for their 

performances at regional Explorer 

competitions.   

  In 2007 Officer Zywicki made a pres-

entation to several police agencies 

in Dodge County who wanted to 

model an Explorer Post after the 

one at HPD.  

   Our Explorer Post has also volun-

teered to assist local businesses 

with on-the-job training programs 

and many other civic projects. 

packet about our City and our 

public services.  This provides 

an opportunity for a positive 

police contact with new resi-

dents shortly after they join our 

community. 

  Since this programs inception 

in 2006 our officers have per-

sonally greeted well over 100 

new families to the City of Hart-

ford.   

   The “Welcome Home to Hart-

ford” Program was also initi-

ated to help us reach our com-

munity outreach goal.  This is a 

program where our department 

receives a monthly list of new 

residents to the City of Hartford 

from our Utilities Department.   

   Our officers then stop by the 

homes to introduce them-

selves and drop off a welcome 

letter and helpful information 

sources possible will ensure 

that we obtain the individuals 

who are the best fit for our 

department and our commu-

nity. 

   This initiative is a natural 

outgrowth of the commitment 

to “Community Based Policing” 

that our department made in 

the adoption of our Mission 

Statement. 

  The Command Staff restruc-

turing project and an unantici-

pated resignation in 2007 

gave use multiple opportuni-

ties to utilize these community 

resources.  Many of the in-

sights provided by the citizen 

panelists were very beneficial 

in the employee selection proc-

esses. 

   We have instituted an inno-

vative pre-employment inter-

view panel process for poten-

tial department employees.  

For these interviews, we have 

utilized department members 

from all levels of the staff and 

a civilian representative from 

the community.   

   Chief Groves believes that 

the input from as many 

P o l i c e  e x p l o r e r  p r o g r a m  

W e l c o m e  h o m e  t o  H a r t f o r d  

p r o g r a m  

P r e - e m p l o y m e n t  p a n e l i s t  

p r o g r a m  
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“Many of the 

insights provided 

by the citizen 

panelists were very 

beneficial in the 

employee selection 

processes.” 

   Another community outreach pro-

gram that has been implemented to 

further this portion of the depart-

ment’s mission is the Police Explorer 

Program. 

   The Explorer Program is a national 

program operated under the auspices 

of the Boy Scouts of America.  Officer 

Zywicki has taken the helm of this 

particular project.  He began by ob-

taining career aptitude test results 

from Hartford area high school stu-

dents and contacting those students 

who showed an interest in law en-

forcement as a potential career path.  

Our Explorer Post is now eleven mem-

bers strong!   



   In 2006, the HPD upgraded 

the appearance and content 

of our website.  In today’s day 

and age the internet has 

become a central part of 

communications and an im-

portant forum for sharing and 

obtaining information.  It was 

apparent that we needed to 

improve in this area. 

   Our new and improved 

website contains links to 

valuable information about 

the department, our pro-

grams, and ways to contact 

our staff.  We have also util-

ized the site as a means of 

notifying our community of 

job opportunities within the 

department. 

   Links have also been in-

cluded to display some of the 

correspondence we receive 

from our citizens about the 

services we provide to our 

community. 

      In 2007 we added our 

monthly reports, an “E-

Voucher” for parents wishing 

to obtain free drug testing for 

their child, a Community Out-

reach Program link, and a 

variety of background investi-

gation links for local land-

lords considering new ten-

ants. 

   We believe that the website 

will be a very positive way of 

letting our community know 

about the things our depart-

ment does and about our 

plans for the future. 

   Be sure to check out our 

website at: 

www.ci.hartford.wi.us/Police. 

up expenses through commu-

nity donations and donated 

their personal time to make 

this program a reality. 

  This program was also well 

received by the community, 

and waiting lists have already 

begun for next season! 

  We owe a special thanks to 

  This was also the year that 

“Officer Rohrer and Crew” 

brought the DNR 

Hunter Safety Pro-

gram to HPD. 

  In this program as 

well, they “took the 

bull by the horns” and 

funded the initial start 

the Hartford Parks and Rec-

reation Department for han-

dling the registration services 

for these programs. 

program through generous 

donations from members of 

our community.  Further-

more, they donated their 

time to instruct the course!  

Translation, we were able to 

provide this program to our 

community for $0! 

  The efforts of our officers 

in this area clearly demon-

strate their commitment to 

community based policing 

and the safety of our youth.      2007 was the first year that 

our department offered a 

Boater Safety Class for our 

community. 

  We are fortunate that sev-

eral of our officers have previ-

ous experience with the Wis-

consin DNR.  Those officers 

and others, led by Officer Tim 

Rohrer, completely funded the 

purchase of all instructional 

aides and equipment for this 

W e b s i t e  u p g r a d e  p r o j e c t  

D n r  h u n t e r  s a f e t y  p r o g r a m  
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“The efforts of 

our officers in 

this area clearly 

demonstrate their 

commitment to 

community based 

policing and the 

safety of our 

youth.”    
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cling should be fun and safe for all of 

our youth.  This program was done at 

$0 expense to the 

Hartford taxpayer.     

drug-impaired individuals out 

of our schools.  HPD now 

boasts a stable of five Drug 

Recognition Experts (DRE’s), 

the most in Washington 

County. 

  Along the same vein, 2007 

was the year we were able to 

receive an “Eye Check” ma-

chine on loan from the Ger-

mantown Police Department.  

This machine examines an 

  In 2007, HPD sent two addi-

tional officers to the Drug Rec-

ognition Expert Certification 

training program.   

  This is an intense class that 

enables officers to identify 

individuals who are under the 

influence of various types of 

drugs.  The program was pri-

marily developed for traffic 

enforcement, but we have also 

utilized it to keep drugs and 

individual’s eyes and identifies 

the presences of drugs in an 

individual’s system.  This test 

is completely non-invasive and 

does not require a blood, 

breath or urine sample.  The 

unit is kept at Hartford Union 

High School for use by our 

PSLO, who is also a certified 

DRE Officer.  

Morphine-Heroin-Narcotics), 

M e t h a m p h e t a m i n e 

(Stimulant), Barbiturates 

(Depressant), Benzodiazepines 

(Depressant), Oxycodone 

(Oxycontin), MDMA (Ecstasy), 

Propoxyphene (Narcotic). 

  Special vouchers that parents 

can redeem for a free 10-

panel home drug testing kit 

are available at the Hartford 

Union High School and the 

Central Middle School.  

  Additionally, electronic vouch-

ers are available for parents 

who are reluctant to accept 

paper vouchers from police 

officers and would prefer to 

remain anonymous, but still 

want a free kit on the HPD 

website. Parents will only be 

responsible for paying shipping 

  In 2007, the Hartford Police 

Department partnered with 

TestMyTeen to provide parents 

with the ability to obtain 10-

panel drug testing kits. The 

new 10-Panel Urine Drug Test 

Kit with adulteration strips 

doesn't need any additional 

instruments or equipment. It is 

a complete drug testing kit for 

detection and recognition of 

the 10 most common illegal 

drugs: Cocaine (Stimulant), 

Amphetamine (Stimulant), 

Marijuana, Opiates (Codeine-

B i c y c l e  s a f e t y  p r o g r a m  

D R U G  I M P A I R M E N T  

R E C O G N I T I O N  

T e s t  m y  t e e n  p r o g r a m  
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“Electronic 

vouchers are 

available for 

parents who are 

reluctant to accept 

paper vouchers 

from police officers 

and would prefer 

to remain 

anonymous, but 

still want a free 

kit on the HPD 

website.”  

  In 2007 Officer Josh Krick, an avid 

bicyclist in his free time, came to the 

department with an idea to put on a 

bicycle safety program. 

  Officer Krick then developed safety 

courses for both beginner and ad-

vanced level bicyclists.  With the help 

of the Parks and Recreation Depart-

ment, Officer Krick was able to pre-

sent this course for members of our 

community. 

  Officer Krick donated his time for this 

endeavor out of his belief that bicy-
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  Shortly after Chief Groves’ 

arrival at HPD, he imple-

mented his “100 Day Plan” 

as a tool to assess the func-

tioning of the department.  

After making his initial obser-

vations it was apparent that 

additional feedback was nec-

essary from the community 

to ensure that we were meet-

ing their needs and expecta-

tions. 

  As part of that ongoing as-

sessment process, the Cus-

tomer Service Survey was 

conducted.  This process 

entailed a random telephone 

survey of 500 Hartford area 

residents in 2007.  The re-

sults of that survey served to 

confirm our efforts in some 

areas and to redirect them in 

others. 

  The following information is 

some of the more interesting 

data that was gathered in 

this process.  The entire sur-

vey summary report can be 

viewed on our department 

website.  

  The majority of the citizens 

surveyed believed that our 

department’s staff was about 

the right size, but those that 

believed we were too small to 

meet the needs of our com-

munity were a close second. 

 

C U S T O M E R  S E R V I C E  S U R V E Y  

S I Z E  O F  H P D ’ S  S T A F F  

P a g e  2 0  

T h e  p e r c e p t i o n  o f  s a f e t y  I n  

h a r t f o r d  
The majority of 

Hartford 

residents believe 

it is about as 

safe as it was 5 

years ago, but 

the  next largest 

sample believe 

that it is not. 
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  One area that was probed was what 

amount, if any, of additional taxes 

these respondents would be willing to 

pay for additional or improved police 

services in Hartford.  One would gener-

ally anticipate that $0 would represent 

the largest response.  However, not 

only did it not constitute the largest 

group of responses, but the large ma-

jority of responses indicated that they 

would be willing to pay something 

additional for these types of services. 

  Overall, the department re-

ceived very high marks for their 

performance.  While this is a 

very positive indicator of the 

quality of police services we 

deliver, we are committed to 

continually improving!  We 

believe that the survey has 

given us some direction that 

we can use to better focus the 

deployment of our resources 

and tailor the services we pro-

vide to our community. 

  One of the final areas ad-

dressed was to ask the re-

spondents their input as to 

what they thought we could do 

to improve our services.  There 

were a variety of suggestions.  

For clarity purposes these 

responses where grouped by 

category and only those that 

received more than five men-

tions were included in the 

summary report. 

A d d i t i o n a l  f u n d i n g  f o r  p o l i c e  

s e r v i c e s  

O v e r a l l  h p d  r a t i n g  

C i t i z e n  s u g g e s t i o n s  f o r  

i m p r o v e m e n t  
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“We believe that the 

survey has given us 

some direction that 

we can use to better 

focus the deployment 

of our resources and 

tailor the services we 

provide to our 

community.” 
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JANUARY 

The department welcomed 

Parking Enforcement Aide 

Dave Troeller and Clerk Typ-

ist Deb Musbach to the HPD 

family. 

 

The Combat Auto Theft (CAT) 

Program was initiated at 

HPD.  Channel 12 News out 

of Milwaukee did a feature 

on the new anti-theft pro-

gram. 

 

 

FEBRUARY 

Sergeant Mike Cummings 

attended Taser Instructor 

School to certify our officers 

on the proper use of that 

weapon. 

 

 

The selection process for 

both the Operations and Ad-

ministrative Lieutenants posi-

tion began. 

 

 

 

MARCH 

The department hosted our 

first consortium-style modu-

lar training week-long acad-

emy.  Experts in varying legal 

fields were featured present-

ers, and a variety of in-house 

training was provided for 

HPD officers and officers 

from neighboring jurisdic-

tions. 

 

 

 

 

APRIL 

The departmental Command 

Staff Restructuring Project 

was completed.  Captain Tom 

Horvath, Operations Lieuten-

ant Rod Lehl, and Administra-

t ive Lieutenant Scott 

MacFarlan assumed their 

new positions in mid-April. 

 

 

 

The Hartford Explorer Post 

was honored as Learning for 

Life’s Rookie Explorer Post of 

the year. 

 

 

 

MAY 

Officer Rich Thickens 

completes a competitive 

selection process as the 

top candidate, and is 

promoted to the rank of 

detective. 

 

HPD hosts the 2007 Wash-

ington County Police Memo-

rial Service.  Mayor Henke, 

District Attorney Todd Mar-

tens, and Wisconsin Su-

preme Court Justice-Elect 

Annette Ziegler were the 

featured speakers. 

 

JUNE 

HPD completes Customer 

Service Survey of over 500 

area residents to determine 

their perception 

of the job we are 

doing, and to 

seek out sugges-

tions for improve-

ment. 

 

 

Two additional officers and 

our first two Communications 

Officer attend formal Field 

Training Officer (FTO) train-

ing. 
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SEPTEMBER 

Officer Nate Dorn takes the 

oath of office and joins the 

Hartford Police Department. 

 

 

 

 

 

HPD presented departmental 

needs for the next 20 years as 

part of the Facilities Manage-

ment Project 

to the Com-

mon Council. 

 

 

 

 

OCTOBER 

HPD officers volun-

teered at Allison 

Sentry’s Halloween 

Havoc and at the 

McDonald’s United 

Way fund raiser. 

 

 

 

HPD’s first Annual Citizens 

Academy got underway.  12 

citizen recruits joined us for 

our first venture into this area. 

 

 

 

NOVEMBER 

The Winners of the Second  

Annual Allison Sentry/HPD 

Coloring Contest rode in the 

lead squad of the Hartford 

Christmas Parade. 

HPD’s Mounted Patrol hits the 

streets!  Officer Rasmussen 

and Amber were featured on 

the front page of the Daily 

News. 

 

 

DECEMBER 

Officer’s Rasmussen and Am-

ber made a special guest ap-

pearance at local grade 

schools for a Holiday surprise 

for our kids! 

JULY 

Officer Jim Zywicki was hon-

ored by the American Red 

Cross as a “Real Hero” for his 

actions during the Father’s 

Day tornado in 2006. 

Chaplain Coordina-

tor Father Mike 

Tess resigns his 

position to accept a 

call to Sun  Prairie, 

Wisconsin. 

 

AUGUST 

Officer Eric Rasmussen Joins 

the Hartford Police Depart-

ment. 

 

 

 

 

 

The Hartford Police Explorers 

were honored for their positive 

influence in our community by 

Hartford Project Cares. 
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“On my honor, I will never betray my pro-

fession, my integrity, my character or 

the public trust. 

 

I will always have the courage to hold 

myself and others accountable for our 

actions. 

 

I will always uphold the Constitution, my 

community, and the agency I serve.” 

 

The Membership of the  

Hartford Police Department 



  The “New Look” Hartford Police 

Squads were featured with the Hart-

ford Union High School’s Varsity Foot-

ball Team in the 2007 yearly schedule 

picture. 

  The Hartford Football Orioles went 

deeper into the State Playoffs in 2007 

than they had in many years, before 

losing a heartbreaker to Homestead 

High School. 

  The Hartford Police Department was 

happy to be a part of the history that 

was written by these fine young men 

and their coaches in 2007.  

110 N. Johnson Street 

Hartford, Wisconsin 53027 

Phone: 262-673-2600 

Fax: 262-673-8302 

E-mail: dgroves@ci.hartford.wi.us 

  As we reflect on 2007, we see progress, 

opportunities for the future, and lessons 

learned.  The dedication and professionalism 

of our staff, coupled with the “heart” of the 

citizens of Hartford truly make for a brighter 

and safer future in our community.   

  The Hartford Police Department is commit-

ted to being the best possible law enforce-

ment agency we can, and to keeping the City 

of Hartford the best place to live and work in 

Washington County. 

H A R T F O R D  P O L I C E  

D E P A R T M E N T  

“ W H A T ’ Y A  G O N N A  D O   

W H E N  T H E Y  C O M E  F O R  Y O U ”  

HPD is Community Proud! 

WE’RE ON THE WEB! 

www.ci.hartford.wi.us/Police 


