AGENDA
CITY OF HARTFORD
FINANCE & PERSONNEL COMMITTEE
CITY HALL COUNCIL CHAMBERS
TUESDAY, SEPTEMBER 8, 2020
6:30 P.M. :

1. Call to order.

2. Roll call.
3. Public comment period.

4. Discussion and consideration of denying a personal injury claim for Patricia Taylor.
(Executive Summary attached)

5. Discussion and consideration of denying a property claim by Richard Purman. (Executive
Summary attached)
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6. Discussion and consideration of the addition of a 3 part-time Floater Communications
Officer to the approved staffing levels, to be filled by former Communications Officer Brooke
Courtney, contingent upon Police and Fire Commission approval as set forth by State
Statute 62.13(4)(a). (Executive Summary attached)
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7. Discussion and consideration of authoring appropriate City officials to increase the Municipal ~_
Recycling Service Rate charged on monthly utility bills from $7.00 per month to $7.35 per
month beginning on January 1, 2021. (Executive Summary attached)

8. Adjournment.

NOTE: "PERSONS WITH DISABILITIES REQUIRING SPECIAL ACCOMODATIONS FOR ATTENDANCE AT THE MEETING g
SHOULD CONTACT THE CITY CLERK AT LEAST ONE (1) BUSINESS DAY PRIOR TO THE MEETING.”

"AEMBERS OF THE COMMON COUNCIL MAY ATTEND THE ABOVE MEETING, PURSUANT TO STATE EX REL. BADKE

V. GREENDALE VILLAGE BOARD, 173 WIS 2D 553, 494 NW. 2D 408 (1993). SUCH ATTENDANCE MAY BE
CONSIDERED A MEETING OF THE COMMON COUNCIL. THIS NOTICE IS GIVEN SO THAT MEMBERS OF THE COMMON

COUNCIL MAY ATTEND THE MEETING WITHOUT VIOLATING THE OPEN MEETING LAW."




EXECUTIVE SUMMARY

Title: Personal Injury Insurance Claim Submitted by Patricia Taylor

Background: On January 25, 2020 Patricia Taylor twisted her ankle in the snow leaving the
Harthaven Apartments parking lot. Ms. Taylor submitted a Notice of Claim in March; however,
she did not submit the money damages being sought until recently in order for the claim to be
properly reviewed. Ms. Taylor is claiming 59,501 in medical bills and emergency services.

The Liability Claims Adjuster from CVMIC believes the City of Hartford did not cause any unsafe
condition, nor allow one to persist as it would be impossible to remove all snow from parking

lots and curb areas around the complex.

It is the recommendation of the City's Insurance Review Committee, as well as CYMIC
Representative Allison DeFranze, that this claim be denied.

Fiscal Impact: $9,501

Recommendation: That the personal injury claim for Patrica Taylor be denied.

PREPARED BY: @»&w M DATE: 7/,52-:{/;0,;2@

Julie Hanrahan, Administrative Assistant

REVEWEDBY: 5 o \\\\_ ; C DATE: .{,:—1\1 a\ e
Lori Hetzel, City Cl =
-
- DATE: 7,752/?929

i -f-
lan Prust, City Attorney

K}(f,,,.?{_, (e e AR EATE

Jy/éti:([)rew, Community Development Director

APPROVED BY: A 2{3@- M»‘E DATE: ﬁ/r?{ /?o

Steve Volkert, City Administrator

ROUTING: Finance & Personnel Committee: August 4, 2020
Commeon Council: August 25, 2020
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CITYHALL- 168 Hanmmsrmrommn,wl 53027-1591L

L7 41 . NOTICEOF CLAIM
Claimant Name: Paﬁ‘w h/L/' - te of Aggident: . L%A{l.x R‘:?g ,‘;—Z-G.Da(

Address:B

Phane: Qﬁf? &Py - LF qB B _ Locatiun:w L{}'\&‘L

(Home} (Work) - oo ()
Type of Claim: Auto Damage on City Street Z) Personal Injury
Sewer Backup - Property Damage
__Other -

Weather Conditions [CIearfﬂainyr}’_lc-,rf;ilippem‘Snnwy, ete.): ~ J%L |

Itis imperative that you list {for auto damages) the street, and if it is the north, gduth, east, or west cofner,
Draw a diagram on the back of this form, showing location. ' :

Was a contractor working in thisarea? ¥\

. Was a Police Report taken? J}"‘»ﬁ If 50, it must be attached to this claim.

Was any medical attention given? If so, list physician’s name:

What City Department, if any, did you
Whao did you speak with?

Were thsre witnesses?

r 4 =i
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LIP ca_¢ a0 e :;{j 20 41 JO&M’:- P N o, £) i
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Do [Etedepn Uollly ol BC O] o o e g
(If additional space is needed, plédse use reverse side) 4 )
PLEASETURN IN COPIES OF ANY BILLS, ESTIMATES, ACCIDENT REPORTS, ETC. FOR OUR INFORMATION.

If any property or automobile damage is involved, please furnish two estimates with this claim. Return to: City
Clerk’s Office, City of Hartford, 109 North Main Street, Hartford, WI 53027,

CLAIM

Note: You are not required to make a claim at this time. As long as you have filed the above Notice of Claim
you may file a claim with the City at any time consistent with the applicable statute of limitations. i
order for the City to formally accept or deny your claim at this tima, the following claim mus
and signed.

The undersigned hereby makes a claim against the City of Hartford in the doflar amount of $
arising out of the circumstances described above. {To process this claim, itis necessary to support in detail the

money damages being %
CLAIMANT SIGNATURE: |~ ;5‘.7: ‘:ﬁ*‘?‘ev OA— Date;_? ZM 5
. T s T ooao

FAX 162 675-ath + PUBLIC WORKS / ENGINEERING (262) 675-8i60 * INSPCTION / PLANNING (62 75-8248
CITY CLERK (262) 6738202 » ADMINISTRATOR (262) 6758204 * TREASURER (262) 673~8207 + UTILITIES (262) 673-8209
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My vehicle to park lot back in our parking lot after it was plowed. | had my dog
Hope with me as | stood at the top of the driveway looking up and down Johnson
Street before crossing. Satisfied the road was clear, | stepped with my right foot
onto the apron portion of the drive; my foot slid down the apron, | heard a crack
and before | fell down, | somehow twisted my body around and landed on my
knees in a snowbank. | hollered for help but no one heard me. | let go of Hope's
leash and she went back down the sidewalk to the front entrance and stared at
Ginny. Ginny picked up her leash and Hope led her back to me. Ginny ran inside
and told Betty At that point, Betty came running outside, along with two
daughters who were moving their mother out, and a neighbor down the street.
Between the ladies, one appeared with the wheelchair and others lifted me up
into the chair. Betty called an ambulance. | was taken to Hartford Hospital ER
then was admitted for surgery. Had surgery on Monday ( 2 days later) January 27.
| was then transported to Lake Country Health Services in Summit (Oconomowoc).
I remained there until February 28 when | was discharged early because my
insurance quit paying. As of today, March 7, 2020, | have not been directed to put
any weight on my right foot. My next appointment with the ortho surgeg(l Dr.
Sizenski is March 10. ’

March 10, 2020 driven to appointment with Dr. Sizensky, my orthopediac
surgeon. At this time he removed the ace bandage for good. He
recommended that | wear the big boot and walk each day, putting a little
weight on the injured right foot. | am to continue with Aurora Home Care
and work with my Physical Therapist doing exercised of foot and also
walking. | am to see Dr. Sizensky again in 4 weeks.
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Suffered pain and swelling from Jan 25, 2020 thru present May 30,
2020

Three bones in ankle broken; one break was a compound break
Heel was out of joint because the joint was broken

Torn ligaments

Metal Plate and screws inserted to repair heel//joint. |
No weight bearing on injured foot from Jan 25 2020 thru Mar. 10, 2020 :

Minimum weight bearing from Mar 10, 2020 with progressively
more thru present. Cannot put full weight bearing on it.

Aurora Hosp S1740
1800 E
Hartford Emergency Squad 225 |
Lake Country Fire and Rescue 225 t
225 |
Lifestar Emergency Medical Services 86
Pain and Suffering 5000

Pain pills, chair rental, follow-up

Future apointments w/surgeon, misc. 200

TOTAL $9, 501




Julie Hanrahan
R e A A P A L T L N e T e o G L LA

From: Allison C, De Franze <acd@cvmic.com>
Sent: Tuesday, July 21, 2020 4:32 PM

To: Julie Hanrahan

Subject: Patricia Taylor v City of Hartford

Hi Julie,

I am in receipt of the above claim that has been filed against the City of Hartford by Patricia Taylor. As you are aware,
the City is self-insured for this loss and should the City decide to settle this matter, any settlement would come from City
funds.

Based on the information that | have received, it is my understanding that the claimant slipped and fell on lanuary 25,
2020, due to snow on the ground from the night before.

The City had no prior notice of any dangerous condition. The City did not cause any unsafe condition, nor allow one to
persist, Based on this, it is my opinion that the city is meeting the standard of reasonable care, which Is the standard
that municipalities are held to.

in addition, it is my opinion that the City would be immune from liability under Wis. Stat. 893.80 {4), which provides
immunity for discretionary actions by municipalities. It is my opinion that when and how often a municipalities inspects
and maintains their sidewalks is a discretionary decision, for which the City would have immunity based on the above
statute.

Finally, Wis. Stat. 893.83 states in part, that "no action may be maintained against a city, village, town or county to
recover damages for injuries sustained by reason of an accumulation of snow or ice, unless the accumulation existed for
three weeks”

As such, it would be my recommendation that this claim be denied.
Should you have questions or wish to discuss this further, please feel free to contact me.

Thank you,

Allison C. De Franze
Liability Claims Manager

tel: (414) 831-5989

office: (262) 784-55866 (ext 189)
email: acd@cvmic.com

0898 W. Bluemound Road weh: cymic.com

Wauwatosa, W 53228 fax: (262) 784-5509

* Sign-up to Receive the CVMIC Connection Newsletter,
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EXECUTIVE SUMMARY

Title: Property Damage Claim Submitted by Richard Purman

Background: On June 9, 2020 Hartford Electric was working in the area of Sunset Drive as part
of a large electric underground and overhead conductor replacement project. In order to
complete the project, linemen transferred the customer’s electric service from the old system
to the new system. In order to keep crews safe, the power to each customer is shut off during
this part of the project. Outage notifications are posted at each residence at least 24 hours
prior to the planned outage. Mr. Purman submitted a Notice of Claim in the amount of $227.00
claiming damage to a garage door opener due to a power surge.

Director of Utilities Brian Rhodes responded to the claim stating that PSC 113.0703
demonstrates that voltage sags and swells beyond the control of the utility shall not be
considered a violation of these rules. It is the customer’s responsibility to install devices to
protect against imperfections in the supply of power. Therefore, it is the recommendation of
the City’s Insurance Review Committee, as well as CVMIC Representative Allison De Franze, that
this claim be denied.

Fiscal Impact: $227.00

Recommendation: That the property damage claim by Richard Purman be denied.

PREPARED BY: QMM%_ DATE: Tf/Jl-f / 2020

Julie Hanrahan, Administrative Assistant

:-:Mj E{ \_.\\?, *—( DATE: ¢ "‘x\ "_]_L-'!\\ e
plgfk/
;-’ DATE: 7/ Q?/ A2

lan Prust, City Attorney -

3&# _// - DATE: _7/2//292s
rian Rhodes, Director of Utilities

APPROVED BY: Lﬁ’&‘ /{f’%é{(/i DATE: 'ff/jf':‘fzaﬂ

Steve Volkert, City Administrator

REVIEWED BY:

ROUTING: Finance & Personnel Committee: August 4, 2020
Common Council: August 25, 2020



Julie Hanrahan

From: Allison C. De Franze <acd@cvmic.com>
Sent: Monday, July 20, 2020 11:42 AM

To: Julie Hanrahan

Subject: Purman v City of Hartford

Hi Julie,

I am in receipt of the claim that has been filed by Richard Purman against the City of Hartford in the amount of $227.00.
As you are aware, the City of Hartford is self-insured for this loss, and should the City decide to settle this matter, the
settlement would come from City funds.

In reviewing your attached documentation, | note that it appears that the City is meeting the standard of reasonable
care, This was a planned outage, and per PSC 113.0602 (17), customers were notified in advance.

In addition, it is my opinion that in this case, the City would be immune from liability under Wisconsin Administrative
code PSC 113.0703, which states in part: "Service interruptions, or voltage sags, swells and transients caused by the
action of the elements, temporary separation of the parts of the system from the main system, infrequent or
unavoidable fluctuations of short duration, equipment failure, normal system operations, necessary operations to
safeguard employees or the general public, or other causes beyond the control of the utility shall not be considered a
violation of these rules....Customers having equipment or operations that are sensitive to such voltage fluctuation, or
that require service other than that specified by these rules may find it necessary to install, at their own expense, power
conditioning equipment or other modifications to protect, mitigate or otherwise provide the type of service needed.”

Based on all of the above, we would recommend denial of this claim.
Please feel free to contact me with any further questions.

Thank you,

Ris

Allison C. De Franze
Liability Claims Manager

tel: (414) B31-5989

affice: (262} T84-5666 (ext 180)
email: acd@evmic.com

9898 W. Bluemound Road web: cymic.com

Wauwalosa, W1 53226 fax: (262) 784-5590

‘Sign-up to Receive the CVMIC Connection Newsletter. -
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“mm CYTY HALL - 109 NORTH MAIN STREET  HARTFORD, W1 53027-1591

NOTICE OF CLAIM

Claimant Name:@rc}{ﬁ ‘fﬁi Y Ejiﬁ{mf urt Date of Accident: & —Q— 20 <L o
Address: * Spal =7 Do Foed  Time: /AN 4 o
Phone:  oFénd ~ 7 *“42‘9*-'58 Location: Kol 5 el Dy fr{.} 2T ey
{Home) {Work)
Type of Clalm: _Autn Damage on City Street R Personal Injury
Sewer Backup *  Property Damage
_Other _

aterresna s L L T T T

Weather Conditions (Ciear/Rainy/lcy/Slippery/Snowy, etc.): gﬂ{gg O

It is imperative that you list (for auto damages) the street, and if it is the north, south, east, or west corer.
Draw a diagram on the back of this form, showing location.

Was a contractor working in this area? C a‘:]”‘u_lh Effﬂffﬂr ot Ka‘ﬂ = o i

Was a Police Report taken? HOe If so, it must be attached to this claim.
Was any medical attention given? MO If so, list physician’s name:
What City Department, if any, did you contact? o H‘h i~
Who did you speak with? _ T B 'i:') R
Were there witnesses? _ Yasy IFyes, give name(s): Semwirt £ Lo O G ™ +/ _
Ll O EAT P HAET Qo b
CIRCUMSTANCES OF CLAIE

il | N
Al e, i (2 - e bm(‘ c':%‘h;.fﬁ.
f\"?f-‘?ﬁiiﬁ. Lo oty

S e Ty e
LT e J'}?'?h_ﬁgﬁt“

(If adiditional space is needed, please use reverse side)
PLEASE TURN IN COPIES OF ANY BILLS, ESTIMATES, ACCIDENT REPORTS, ETC. FOR OUR INFORMATION,

if any property or automobile damage is involved, please furnish two estimates with this claim. Return to: City 5
Clerk’s Office, City of Hartford, 109 North Main Street, Hartford, W1 53027, ‘

CLAIM

Note: You are not required to make a claim at this time. As long as you have filed the above Notice of Claim
you may file a claim with the City at any time conslstent with the applicable statute of limitations, However, in
order for the City to formally accept or deny your claim at this time, the following claim must be completed
and signed.

)
The undersigned hereby makes a claim against the City of Hartford In the dollar amount of $_s%2 7=
arising out of the circumstances described above, {To process this claim, it is necessary to support in delail the
money damages being sought.}

CLAIMANT SIGNATURE: Qfﬁéﬁmm&x _ Date: bl =26 27

FAX (262) 6738218 * PUBLIC WORKS / ENGINEERING (262) 673-8260 * INSPECTION / PLANNING (262) 6738248
CITY CLERK (262) 673-8202 + ADMINISTRATOR (262) 6758204 * TREASURER (262) 6738207 * UTILITIES (262) 6738209




U - CONSOLIDATED DOORS, INC.
P R ’
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SIGNATURE: {1 heraby aﬁmm-rledge the safisfactory i
completion of lhe above described work.) :

Consolidated Doors Waukesha . col [afal]
of Overhead Door Co, of ol
Watertown Div. of COI West Band Mukwonago
(920) 261-1954 (262) 542-9099 {2_62] 334-8008 (262) 392-2000



Julie Hanrahan

From: Brian Rhodes <brhodes@hartfordutilities.org >

Sent: Monday, June 29, 2020 10:25 AM

To: Julie Hanrahan

Subject: RE: Notice of Claim

Attachments: 2020062515194062 1.pdf; 20200625151931997 pdf; 20200625152151581.pdf; Purman

Electric Surge.pdf

Julie,

| have reviewed the claim submitted by Mr. Purman (866 Sunset Dr.) Mr. Purman claims he experienced a power surge
on June 9, 2020 at approximately 11:00 am causing damage to a garage door opener. Utility records indicate that
Hartford Electric staff was working in the area on that date and time. Work completed by Hartford Electric staff was
part of a large electric underground and overhead conductor replacement project. In order to complete the project, our
linemen transfer the customer’s electric service from the old system to the new system. Inorder to keep our crews
safe, the power ta each customer is shut off during this part of the project. Outage notifications are posted at each
residence at least 24-hours prior to the planned outage.

Scheduled outages are permitted by the Public Service Commission of Wisconsin. PSC 113.0602 (17) states the

following:

< “Planned outages” means those outages which the utility schedules. When customer service interruptions are
necessary, the utility should notify affected customers in advance. These interruptions are sometimes necessary to
connect new customers or perform maintenance activities safely. They shall not be included in the calculation of
reliability indices,

This temporary disruption of service may have caused an uncontrollable variation of voltage on our system. The Public

Service Commission of Wisconsin code 113.0703 states the following:

<% “Variations of voltage (1) Service interruptions, or voltage sags, swells and transients caused by the action of the
elements, temporary separation of parts of the system from the main system, infrequent or unavoidable
fluctuations of shart duration, equipment failure, normal system operations, necessary operations to safeguard
employees or the general public, or other causes beyond the control of the utility shall not be considered a violation
of these rules.”

4 “Note: Voltage fluctuations, transients, sags and swells may affect the performance of certain types of equipment
or operations and should be considered by the customer. Customers having equipment or operations that are
sensitive to such voltage fluctuation, or that require service other than that specified by these rules may find it
necessary to install, at their own expense, power conditioning equipment or other madifications to protect, mitigate
or otherwise provide the type of service needed.”

Attached is the Notice of Claim, Customer Notification door hanger, PSC code 113.0602 and PSC code 113.0703 .

Based on the PSC 113 codes and our procedure for notifying customers of planned outages, it is my recommendation to
deny the claim submitted by Mr. Purman.

Brian Rhodes
Utility Director
Hartford Utilities




620 W Sumner 5t
Hartford, W1 53027
Office: 262-670-3710
Fax; 262-673-8307

whww hartfordutilities.org

Hartford Utilities recently changed our email domain to @hartfordutilities.org.
Please note my new email address is brhodes@hartfordutilities.org.

From: Julie Hanrahan [mailto:jhanrahan@ci.hartford.wi.us]
Sent: Tuesday, June 16, 2020 3:10 PM

To: Brian Rhodes <brhodes@hartfordutilities.org>

Subject: Notice of Claim

Good afternoon Brian. We received the attached Notice of Claim regarding a power surge. Could you give me an email
or memo outlining your recollection of the events? I'll have to get your reply first before | give the claim te CVMIC for :
their review. Thanks Brian! f;

Julie Hanrahan, Personnel Analyst

City of Hartford, Wisconsin

262.673.8204, jhanrahan@ci.hartford.wi.us

ci.hartford.wi.us

http://ci.hartford.wi.us/408/HealthCare-Benefits = City of Hartford employee benefits website!
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Published ender & 32 001, Wis, Stats.. by the Legislative Refernoe Burson

PSC 113.0601

alb operating. conditions, including during wufor storms, mjer
calnstrophic cvams and pelice sclions, A otility may supply sup:
preermentd reliability statstios picluding the alonementioned situ-
atlons {in addition o e slatstics with tose events neluded) with
a writlen justilication lor exclusion.

(8} The commission will use this infomtion i mgssure and
it oversil seliability perfonsnee of didividual wnifities.
The commession may review duta by wiility, trends of neasurng
aver it and caanpiarison of nieasures betwoern amndamong wili-
iies of similar characteristics. Wheré gecessary, the information
may be used by the commmssion o ok onforcement Getioag
iheoueh other proceedings womaintain or imgrove relinhility per-
formance and W0 assure clistnners are receiving feasomably ode-
intle servige,

Hlabory O [epiior. hilp S, Bo 400, o, B -

PSC 113.0602 Definitions. ln ss psi (haa0z w
LES D608 the foellowing definitons shall apply:

(1) “Average number of costoin served™ moans tie Iwaiber
of aotive metdred custorior pocounts a5 available in & wiiling's
iterragition ceporiing database on the day thad an interugtion
LTS,

{2} "Cirenit™ aneans o wet of coudecion ssvig costamer
Tisiaeds Hhat are capable of being separaied from the serving substar
o astomatically by w recloser, five, seclionalizing equipmen,
cle.

{3) “Clomponeat” mesns uphece of equipment, o lise, @ secton
of fing, o o group of ems which is an enlily Tor purpnses of
veporting, analyiing and predicing interuptions.

{4} “Customaor™ means o separately=melered clecirical s
viee purinl for which o separate bill is rendered, e, savh meter
Epresents & cusionc,

(5) “Cugtomer imterraption’” means the loss of service due 1o
a forved vulage for mars than five mimies, for ong or monc cus-
foiers, w!uc]: i the pesiln of one o mm:compemm farbures, For
el B downed hotss service is one interraption dnd a discon-
nected T beg ol atriples hoose serviee, known as o “half-lght”
vondition, i ane custoine mjerreption. . However, failure of 3
vrarsformer serving (our cusiomers s Tour coslomser inlesnp-
L,

{6) "Customer intermaptions caused by power restoration pro-
Cess™ ey When customers lose powier as u resill of the procesy
of restoring power Ginch-as rom switching q.'-emlmm amd ﬁmlr
isalation). The duration of these oulages 15 inchided in the cus
tamer-minites of interruplion,  However, only the. customers
atbected by the power testoration gutages that wers nol affected
by the Drigandl outage are added o the ninber of castomer inter-
raplions. _

{7) “Cuostomer—minutes of interneplion” sbedns the number of
mminutes of forced outnge duration multplied by the suibier of
customers affected. For nstsnce, o munate forced patuge ona
EUcii serving ten custommers would tofu] HWH) cosmomer-ininules
of inlereuption,

(8) “Electric distnbuion fine™ nvcans cirouits eperatiog o Tess
iz SO,0(00 wiilis.

(8) "Forced autage” mieans an outage which commd be
deferred.

{10} “Mojor catastrophle evonts™ means train wrecks, phine
crashes, or explosions that are heyomd the wilite’s conirol and
result inwidespresd systont-damages causing eostomerinemp-
tioms that affiect o beast ben percent of e Costomees in e syslem
ar i an operating srea andfor resull i coslomers: being without
elevtric service Tor durationy of at least 28 howrs, -

{11} “Major storm™ swdans aoperiod of severs silversy weather
resufting in widespresud system domige cuesing cuslomer witer-
ruplivms that nfleet at least ten percent of the cusiemers m te sys-
tEn o i eperating anea smlor resull i Cuslimers being with.
oud elertric service for dusations ol 4l least 24 hours.

Pubiistiod under 5. 3593, Siats. Updated on the first day of each momth. Enffra code is always current. The Register date orf aich e
I the date the chagter wis last published,

Mepiahe My HELW M. T

WISCONSIN ADMINISTRATIVE CODE ¥

(12} “Momentry wierrupdiom’ neans i interruphion of clee-
fric service with @ duralion shier thin the time secessarny 1o be
classitiod a5 'a eustomer intermpiiion.

{13} "Operating nrea” means o geopruphical sub—livision of

eagh eleviric wility’s service teertory that functions under the
divection of & company office and may be used for intermuption
weprting uncher this prart. These areus may also be reterred o as
regiony, divesions, oF districs.

(1) “Outage” means the Failure of a power SyalM Cupo-
et Ba results B one or mone customer interrupl ions,

{18) “Chnge duration” {reported fn minutes) means the oue
wimle o greater perod from lhe initiation of an interruption W
@ AR weti] service b been restored to that customer,

{16) “Partil civenit outige customer count” meins where
unly part of g ciroull experiences an pulagn, the nimber of cuslom-
efs affecead w estimmiod, unless on ot covat is ovailable. When
power s purtially restoscd, the number of cestomers restorei is
wlso estimubed. Most utilithes use cstimstes basedl on e padtion
ol ihe cireuit restored,

{17} "Planned ourges” maans those outiges which the wiliny
sehedules,  When Suslouen service InieinIphnng G necossary,
e ity shaowbd notily affected customers in xdvance.  These
RTINS Bre SOEImES TIECessAry 10 CONMCE TRW CUStniers
or perorm maintendie aclivities salely.  They shall noi he
inchuded {n the salenlaton of reliability indices:

Dwbe: Aoy see . BRUT | E3AS07, Plasned servive intersoplions.

{18) "Police actions™ wneans reguest o arder of police or fire
officialy b internipt Sorvice doe 1o an emerzency,

{19) “Relability” means the depree to which clevinie servive
is supplied withoul inlermplion.

{20} “Reliabitiny indexes™ include the following performndy
indices for measuning Trequency and duition of service interup-
tiors thik have been dovidoped by the Edison Bleoins Instune
(EEL). - the  Institite’ of - Blecirical and Eleciconics Engineeis
(IEEE}, the Chaadion Elteloic Association ({CEA ) and the Ameii-
cin Public Power Association (APPA], They dré reeognized a5
standard definitions for the electeic utility industey aml niay be
apphcd (o entine distrbution sysiemsd. opemaling areis, sily-oper-
aling areis or individud circuity, . Cusomer interniptions aitril.
wited b IVRERF SLonmE, er catosirephic events, of polive sclions,
as defined bierein, shall be nchided o the caloulation of these
inclices throughout this stamdond,

fy  Systen Avetage Tetguuplion Frequency Index (SATH.
The SAIFT indes is the avermge auniber of inlemupiions per cus-
wonmier discing a year ToOis detenmined by dividing the ulal annoal
atkerber of cudlomer intertuptions by the meerage numiber of cus-
Tomers sevved diring the year.

SAIFE = woial nuimber of customer interriptions
average number of cusiomers served
() Bystern Average Inernuption Duarstion Index (SATDD. The
SANDN index is the averize customer—minutes of inlcsrapdion per
cugtomer. I is determingd by dividing the snnual si of custom-
er=iminules of ierragtion by lhe average number of cuslomers
merved during the year
SAIDY = sy of cospumer~minutes of interrupiiong
average rumber of cusiomos, served
(o) Custorner Average Inldrraption Dol bndex (CAILLDI
The CAIDT index is the average custoriies-minies ol inlermoplion
per eustomer interruption. 1 approximaes the average bengih of
lime reguired fo complete service restortion. 1= detenmined by
dividing e annual swm of all eostomer—sminetes of inlermprion
durativas by the sl aumber of susiones intenuplions
CAI = snay of cushomes-winitiss of intemruption
todal nuinber of cusiomer inlermapions

Hisery: CrSogigion fulky, T, M, B35 il Yool il B AT, v 18, g
inlet Fraceriter MY Moo 45l ol [-5-10.

E
i




R A T T AL L S R




Published under s, 15 0L, Wis, Stats. by the Loglslative Reference Bai

PSC 113.0615

Subchaptor VI — Vollage Bandwidth and Volinge
Pistortion Requiremenis

PSC 1120701 Definitions. In ss. PSC 300 o
FESAERE, the following definitions spply:

{1) "Plicker” or "voltage flicker” mcans a variniion of inp
voltage sifficient in duration e allow visual sbservation of a
chape in eleetiie light {ntensity.

{2} "Harmonic cistomion” means tha: onatbemitical repesen-
wtion of the distordon of the pare sine waveform. Distortion of
the pure sine waveform is typleally caused by loads that drow cur-
rent discominneusty or whose impedance vires during the cyele
ol the inpul e vollage wivelorm,

{3} "Polnt of service™ means the conncotion point between he
customer electioal system pad the wility electrical system,

(4) "Power quality” means the concept of powering and
prounding seasilive electromic equipreenl ina nsener thatl B sui-
abife b the aperation of thal equipnient.

{5} "Retail power serviee” meeans service {umished pripei-
pally for electroniotive o indugidal parpoges amd may inchude
service for lighting tncidenial therole, as defined in the uiliy's
rates il rules,

{6) “Sug” means an s reduction in the ac voliage, at the
power Troguency, for durations from o half-cyele o & few soc-
317i 08

(1) “Siwell™ means on s Increase in the ae voltage, ol the
prower fregquency, for duralions from a hall-eyele to a few see-
s

(8) “Transient” means o subeyele distirbance in the se wave-
forni that is evidénced by a sharp bul briel discontinuity of the
witve formn. A dransient may bo of cither polarity and may be addi-
Live W oo suleaglive Trons the noemingd wavefonn.

Muites Thes dofinitlanis weed ia subagcrions (1, (20, (40, {Th, and (8) @30 based o0
the: delisininge 1n Aullorisive Dicilsaey of TEEE Standards Terms=75 B

(0) “Stendy state vollage" means ihe rms vollage after Al saps,
swulls and transients have decayed 1o a negligible valo,

{10} “Sevvice voltage” means the steady stite volloge at the
point of service,

iatary: Cr Heglsier, Dby, S8 Do 535, o, 540 cotmrctios i (ks ) nsde

iliee 8, 1393 (Imd o} 3., Slads Mepivdir, Dapcwry, T0600, o, 3341308 004270 niny
(1 24 () i (B o (BY, Ropauer Precrenhicr 30K Ko Sd, ol [<]-03

PSC 113.0702 Standard and maintenance of a ser-
vice voltage. Bach wilily shail adopt stamdard noniinal service
wirlinges for sach of the several areas ity which the distebution
system or systems may be divided and shall file with the commis-
sion A flatement of the standand vollages adopted, The service
woltage shall be reasonably constant withis the following limis:

(1) Por all rewil servics, excepl retall power service, the ser-
vice voliage shall pot vary by wose than 5% above ar below the
standard vollage.

} For retail powey service fumished to customers -hoving
demands of 500 kilowatts or less. the service vollage sholl be no
mure than $% wbove or 105 below the standard nominal voltage,

{3) ¥or retail power service {umished o costoners having
demands of more than 500 kilowatss, the servics voltoge shall mot
vary by more than 105 above or 10% bielow the stindand romina
vilinge,

(4) ¥or polyphase voltnge  unbalomee  issues,  ANSI
L840~ 1989 Appendix D 3% the reference thist will be Followed,
T wrility and its customers may agies to oot be consirained to
tive reference if it is econombcally bengficinl to the costomer,

(5) For service readeved 1 public wilities and othees for resale
the stisndped nominal volisge shall be s mowlly ngreed upen by
tha parties concersed. 16 no formal agreement exists, the standanl
srriml voltagee shisli vasy by oo oweree on 1% above of bole
the secondary nominal voltage.

Publiaid tader 5, 3593, Stats, Updated on the Grst day of each montlh, Ertive code [s always cirrenl. The Ragister tale o sach page
i the daky the chapler was lasl published,

Begisber Mag 2009 Mo 161
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{6} The variation inservice volage referred to in subs, ()5 lo
i &y imclusive shall refer o A sieady siate volage,

{7} Upon customicor soguest, the wility shall investigite fine
volinge varativns amd distirbances, associsted with vollage sapg,
swells and Lansients, ot the poinl of sorvice. Reguesis for tests
may be limited in availabifivy, number or Teequenty Tor tha suene
gustnier at the same location where proviows tests havi indicated
thal the variations and disterbances sre within screpiable indusiry
linits, The utility may establish reles for corfai oustomees o
dheerense the imcidents of these variations aid disterbunces ug sedn
by otlier custemers.

Historys O Wapiatey Dby, SEH M Ak, ol Bel -{d,

PSC 1130703 Veristions of voltage. (1) Service intir-
ruptiong, or voltage sags, swels and wansients caused by the
action of the chements, lesnparry seportion of pars of the system
Trom the i system, ifregoest of tiavoideble flueluations of
shorl duration, equipment Tailure, normal system operelions nee-
essacy operations 1o saleguard employecs or the peneral public, o
other enuses beyoml the control of fhe wility shiall oot be consid-
ened & vieltion of tiesi rolos,

Mote; Valigs fuctuntiens, Sanskongs, sagsand swells auy eyt te peefomimee
wl pediin Lypas ol cgumpmiend o upeaitits sod kil B consideied By e v mes,
Custoarsars llaving eogibpaent or sgernfens that dee seniliva 10 sich vabioge flesse
i, o7 Wil egpaire service her thin e specilid by tyse ndes may fiod i nyges-
saary Len Imshull GE T évora astpemnes; e cisatdficnling exul e of e eclifics-
Tiussns b grrobest, miiligubs on otherwing pavvid B type s service ieedid

{2} In arder b it the apact of voltage varintions, ntilitics
maisy ostihlish stierting ancd opeoting coterin for egquipment un cis-
tomier premises. Costomer loads shall be sized and operated in
accardance with such eriterin,

{3} If proceduies. for voltage rediction during emergency
operating -conditions Have been Dled with amd sceepled or
approved by the wormmission, varintions of voltage in sacess of
thosie specitiod in 55 PSC 1120002 and § 13,0703, resulting from
implementalion in occordance with e specificd proceduores,
shall not be considered o violation of ihese reles,

History: Cr. Begister, ludy, 2000, Mo, 835, afl, $-1-0,

PSC 1130704 Harmonlcs of 60 Hz voltage waves.
Uitities shall make reasonable eiforts w investigate eguipment
operuting problems suspected to be asseciated with harmonic dis-
tortion of the 60 Hz volinge sinewove of the poini of service.
When the souree of the harmonie distortion is delermined to be
cquipmoent operated by o speeitic customer, the wility shall notify
ihe customer and it shall be he customer's responsibility o cor-
rect thie problem. When corrective action is necessay, the puide-
ting 1o be used is the 1992 IEEE Stimlaed 519,

Muber See s, FEC§1IE0GE
Wintery: Cr Bepieer, daky, 2R M 554, 1Y B D160

PEC 113.0705 Power quality diagnostic services.
(1} Each wility shall own o otherwise arrmige 1o have awiilable
whon necded, snitable moniioring conipmenl for sureeying its
sysiom and (e electrical system of ilx customens o the point of
seivice Tor power guality problems: such a8 harnonic distortion,
voltage sags and swells, transicats and ficker; that may adversoly
affecl or interfore wilh the ovesall aldequacy oF Sservive W it ons-
tomes. I the source of the power guality problem is determined
to br cquipment o by o specific customer, the wility shall
notify the customer and it sbioll be the costomenr’s responsibilily 1o
cogreet the problent, 1 the problens is comsed by the ulility deliv-
ery systemn opersting owlside the limits sel forth. in- s, PSC
30702 the responsible ulility shall correct the problem.

{2} The utility amd the affected andfor offending customer
shall vovperule a8 mecessary (o promptly evestipale, diagnoss
and pesolve power quality complaings and problems, The uility
shall shure the resalis of its investigation with e offected andior
offendlng cusiomer. 1 s utility offers power quality coreciion or
mitipation seevicos or equipment hrough a non-repukated affili-
ate or otherwise as o non—ulility service, il may advise the cus




EXECUTIVE SUMMARY

TITLE: REQUEST AUTHORIZATION TO ADD A 3" PART-
TIME “FLOATER” COMMUNICATIONS OFFICER’S
POSITION

BACKGROUND:

Former Communications Officer Brooke Courtney has expressed interest in returning as a Part-
Time “Floater” Communications Officer. Given her experience and the substantial investment
the department has made to train her to our department’s accredited standards, we are requesting
that we be allowed to add a third authorized Part-Time “Floating” Communications Officer
position. The addition of another qualified and competent Communications Officer will solidify
staffing for unanticipated shortages and/or major incidents.

FISCAL IMPACT:

The filling of the Part-Time “Floating” Communications Officer’s position would actually result
in a net savings as the hourly rate is actually lower than that of a full-time or regular part-time
Communications Officers, and the position includes no benefit expenses.

RECOMMENDATION:

Staff recommends the addition of a 3™ part-time Floater Communications Officer to our approved
statfing levels, to be filled by former Communications Officer Brooke Courtney, contingent upon

Police and Fire Commi agm approval as set fopth'by State Statute 62.13(4)(a).
PREPARED BY: {géﬂmc DATE: &9 //0/2"’ 2o
Cséon MacFarlan, Chigf bf Puhce

APPROVED BY: ey = DATE: g) = J 2020

Dawn Timm, Finance Director
-
APPROVED BY: ﬁ Mg DATE: {17202
teve Volkert, City Administrator v

Committee Routing:  Finance and Personnel Committee September 8, 2020
Police and Fire Commission September 9, 2020
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EXECUTIVE SUMMARY

TITLE: Increase Municipal Recycling Service Rate Charged on Monthly Utility Bills
Effective January 1, 2021 to compensate for increased Recycling Center Operation Hours,
Consumer Price Index Increase under Contract, and Increased Volume of Monthly Brush

Pickup Curbside by DPW.

BACKGROUND: The City of Hartford operates a curbside recycling program as well as a
central recycling collection center located behind the Department of Public Works garage. The
Recyeling Center is currently open on Thursday evenings from 5:00 pm to 7:00 pm and Saturday
morning from 9:00 am to 12:00 noon. Due to the increased volume of residents using the drop-
off center and the overwhelming public request for more hours, we are suggesting to increase the
Recycling Center operation hours to include Tuesday evenings also from 5:00 pm to 7:00 pm
between April 1% and November 30%.

The City also provides monthly curbside pickup of brush and due to the Emerald Ash Borer
disease, the City continues to see a large increase in the volume of brush placed out for curbside
pickup over the past five years. During the summer months the City has two crews out chipping
brush curbside instead of just one. The 2021 Capital Improvement Program includes a new
Brush Chipper to replace the 1990 Vermeer Chipper. These additional efforts to keep the
community clean have caused our costs to increase.

Currently Advanced Disposal picks up recyclables at 4,687 recycling stops every other week and
as of January 1, 2021 the total will be approximately 4,700, Next year (2021) is the final year of
a 10-year contract with Advanced Disposal Services. With the built in escalator in our confract
and additional stops, the cost to pick up recycling is going up 3.5%.

FISCAL IMPACT: Due to the continued cost increases for the last several years from
Advanced Disposal of approximately 2.5% each year, the increased operation hours at the
Recycling Center, and due to the continued large amount of curbside brush pickup labor hours by
city crews, it is my recommendation that the City’s recycling service rate be increased by $0.35
cents on monthly utility bills each month to reflect these cost increases and maintain this pay-
for-service option beginning January 1, 2021.

RECOMMENDATION:  Authorizing appropriate City officials to increase the Municipal
Recycling Service Rate charged on monthly utility bills from $7.00 per month to $7.35 per
month beginning on January 1, 2021.

PREPARED BY: 5? 32 Joro
Darryl Efanz Date

Director of Public Works
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REVIEWED BY: 2 e ——— G.2-2020
Dawn Timm Date
Finance Director/Treasurer

APPROVED BY: I Z*E“ZEZQ_
-~ Steve Volkert Date
City Administrator
- C Z. ._|
ROUTING: Finance Committee 2 *737’/ L0320
Common Council - t?‘;/ 5"; / fﬂc‘?‘%’?{?
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